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Three changes

 The internet offers new opportunities to give and 
receive career support.

 The internet changes the context within which 
career is enacted.

 This new context requires new skills for 
effective career management.
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Careering through the web

Hooley, Hutchinson & Watts (2010) made a number of 
recommendations. 

Increasingly I think that the most important was…

Government and careers professionals should be 
“supporting the growth of an educated consumer” by 
“supporting the growth of digital literacy to support career 
management”. 
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Dear Lisa Rudgers
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Lyndsay Blackwell
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Curating

Creating

Communicating Connecting

Critiquing

Collecting

Changing

The 7 C’s 
of digital 

career 
literacy



1. Changing
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2. Collecting
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3. Critiquing
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4. Connecting
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5. Communicating
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Dear Sir
I would like to apply for the 
advertised job. 

I believe that I have the necessary 
skills required for the post and 
that I would be a great addition to 
your team.

Yours faithfully

Tristram Hooley

dEr Sir I wud lIk 2 
apply 4 d advRtizd 
job. I BlEv dat I hav d 
neceSrE skills 
required 4 d post & 
dat I wud b a gr8 
aDitN 2 yor team. urs 
faithfullyTristram 
Hooley
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6. Creating

www.derby.ac.uk/icegs

http://www.derby.ac.uk/education


7. Curating
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In conclusion

 Managing a career requires some skills, attributes and 
knowledge.

 Some of this is the same online as it was before the 
internet existed (but reframed by the new environment).

 Some of it is almost entirely new. 
 The 7 C’s provides a framework that career professionals 

can use to work with clients. 
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For more of my thoughts on this…
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Blog at

http://adventuresincareerdevelopment.wordpress.com 
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